PATENT 

Docket Number: 16356.431 (DC-01690) 
Customer No. 000027683 



IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



In re application of: 

Notz, John, et al. 

Serial No. 09/290,027 

Filed: April 9, 1999 

For: INTERACTIVE UPSELL ADVISOR 
METHOD AND APPARATUS FOR 
INTERNET APPLICATIONS 



§ Examiner: Kazimi, Hani M. 
§ 

§ Group Art Unit: 3624 

§ 
§ 
§ 
§ 



AMENDMENT AND REQUEST FOR RECONSIDERATION UNDER 37 C.F.R. S 1.116 



Mail Stop Non-Fee Amendment DCOETIl /CTr\ 

Commissioner for Patents li£lL'5zlVcU 

P.O. Box 1450 MAY 6 - 2004 

Alexandria, VA 22313-1450 

GROUP 3600 

Sir: 

In response to the Office Action mailed March 1 , 2004 please amend the above- 
identified application as follows: 



1 



PATENT 

Docket Number: 16356.431 (DC-01690) 
Customer No. 000027683 

INTRODUCTORY COMMENTS 

Claims 1 and 1 0 are amended and claims 1, 3, 4, 6, 8 -10, 12, 13, 15, 17-20 
remain in the application. New claims 21 - 24 are added. Reexamination and 
reconsideration of the application, as amended, are requested. 



2 



PATENT 

Docket Number: 16356.431 (DC-01690) 
Customer No. 000027683 



IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



Applicant: 
Serial No.: 
Filed: 



John W. Notz et al. 
09/290,027 
April 9, 1999 



For: INTERACTIVE UPSELL ADVISOR 
METHOD AND APPARATUS FOR 
INTERNET APPLICATIONS 

Mail Stop Non-Fee Amendment 
Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 



§ 
§ 
§ 
§ 
§ 
§ 
§ 
§ 
§ 



Group Art: 
Examiner: 



TRANSMITTAL LETTER 



3624 

Kazimi, Hani M. 
» W 6 - 2004 



In response to the Office Action mailed March 1 , 2004, enclosed are the following 
regarding the above-identified patent application: 

1. Amendment and Request for Reconsideration Under 37 C.F.R. § 1.116; 

2. Transmittal letter; and 

3. Return postcard. 

The Commissioner is hereby authorized to charge payment of any fees associated with 
any of the papers submitted herewith to Deposit Account No. 08-1394. 




Dated: V/27/P0^/ 
HAYNES AND BOONE, LLP. 
901 Main Street, Suite 3100 
Dallas, Texas 75202 3789 
Telephone: 512/867-8407 
Facsimile: 210/200-0853 
A-1 62736.1 



Respectfully submitted,-^ 

Mark P. Kahler 
Registration No. 29,178 



I hereby certify that this correspondence is being deposited with 
the United States Postal Service as first class mail in an envelope 
addressed to: Mail Stop Non-Fee Amendment, Commissioner for 
Patents, P.O. Box 1450, Alexandria, VA 22313-1450. 



on 



Dat< 




Ah 



Typed or Printed name of person signing Certificate 



